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Amendments to the Claims: 

This listing of claims wHI replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

Claims 1-20 (Cancelled). 

21. (New) A method for reconnecting a dropped telephone connection between 
a calling party and a called party, said telephone connection having been established 
by a telephone call having been initially placed by the calling party to a primary number 
of the called party through a telephony server, thereby establishing an inbound call from 
the calling party to the server and an outbound call from the server to the called party, 
said method comprising: 

monitoring by the server the status of the inbound cafl; 

monitoring by the server the status of the outbound call; 

detecting by the server a situation where the status of the inbound call is active 
and the status of the outbound call is dropped; 

monitoring words used by the called party, the calling party, or both during the 
telephone connection to detect if one or more standard closing remarks are used in 
time proximity to the outbound call being dropped; and 

attempting by the server to reestablish the telephone connection with the called 
party only if said one or more standard closing remarks are not detected in time 
proximity to the outbound call being dropped. 
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22. (New) The method of claim 21 wherein said step of monitoring of words used 
by the called party, the calling party, or both comprises the step of monitoring words 
used by the called party without monitoring words used by the calling party. 

23. (New) The method of claim 21 comprising the additional step of requesting 
confirmation from the calling party before reconnecting the outbound call. 

24. (New) A system for reconnecting a dropped telephone connection between a 
calling party and a called party, said telephone connection having been established by 
a telephone call having been initially placed by the calling party to a primary number of 
the called party through a telephony server, thereby establishing an inbound call from 
the calling party to the server and an outbound call from the server to the called party, 
said system comprising: 

a first monitoring means contained in said server for monitoring the status of the 
inbound call; 

a second monitoring means contained in said server for monitoring the status of 
the outbound call; 

a detecting means contained in said server for detecting a situation where the 
status of the inbound call is active and the status of the outbound call is dropped; 

a third monitoring means for monitoring of words used by the called party, the 
calling party, or both during the telephone connection to detect if one or more standard 
closing remarks are used in time proximity to the outbound call being dropped; and 
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a means contained in said server for attempting to reestablish the telephone 
connection with the called party only if said one or more standard closing remarks are 
not detected in time proximity to the outbound call being dropped. 

25. (New) The method of claim 24 wherein said third monitoring means does not 
monitor words used by the calling party. 

26. (New) The method of claim 24 including confirmation means for confirming 
with the calling party that the outbound call should be reconnected before attempting to 
reconnect the outbound call. 

27. (New) A method for reconnecting a dropped telephone connection between 
a calling party and a called party, comprising: 

monitoring the status of the call; 

monitoring words used by the called party, the calling party, or both during the 
telephone connection to detect if one or more standard closing remarks are used; 
detecting that the call has been dropped; and 

attempting to automatically reestablish the telephone connection only if said one 
or more standard closing remarks are not detected within a given time of the call being 
dropped. 

28. (New) The method of claim 27 including the additional step of confirming 

with the calling party or the called party that the connection should be reestablished 

before attempting to automatically reestablish the telephone connection. 
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29. (New) A system for reconnecting a dropped telephone connection between 
a calling party and a called party, comprising: 

• a first monitoring means for monitoring the status of the call; 

a detecting means for detecting that the call has been dropped; 

a second monitoring means for monitoring words used by the called party, the 
calling party, or both during the telephone connection to detect if one or more standard 
closing remarks are used; and 

a reconnect means for attempting to automatically reestablish the telephone 
connection with the called party only if said one or more standard closing remarks are 
not detected within a given time period of the call being dropped. 

30. (New) The system of claim 29 wherein said reconnect means obtains 
authorization from the calling party or the called party before attempting to automatically 
reestablish the telephone connection. 
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